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Abstract

The aim of this study was to identify the role of information and communication technology
(ICT) in supporting knowledge sharing at international airports in the Kingdom of Saudi
Avrabia. It also, aimed to reveal the reality of applying (ICT)in supporting knowledge sharing
of the international airports under study; In terms of identifying devices, networks, social media
platforms, applications, and virtual meeting programs used to support knowledge sharing at the
international airport administrations under study; regarding it as means and tools of (ICT). In
addition to identifying the best practices of (ICT) in support of knowledge sharing in the
international airports under study. In addition, it aimed at revealing the difficulties that prevent
applying information technology in supporting knowledge sharing in the administrations of the
international airports under study. This is done through applying the study to a sample of the
administrations of international airports to reveal the reality, and finally coming up with a
proposed model to activate the role of (ICT) in supporting knowledge sharing in international
airports. In this study, the researcher used the descriptive survey approach, in which data was
collected by means of a questionnaire from a random sample of the directors of the senior and
middle management at international airports, in order to answer a number of the study's
guestions, analyze them and conclude the results. Subsequently, the proposed model was built
to activate the role of (ICT) in supporting knowledge sharing in international airport
administrations based on the findings of the current study and proposed models for knowledge
sharing from previous studies. Besides the use of a Focus Group consisting of a group of
academics specialized in knowledge management and another group of experts in international
airport administrations, to present and discuss the proposed model. Based on the application of
the study's methodology and tools, the study concluded some important results that are: the
study showed that the use of (ICT) means and tools effectively contribute in activating the
knowledge-sharing processes of the international airports under study; through the intranet, the
Internet, e-mail, WhatsApp, and the mobile phone. There have been positive effects of the
managers’ practices of sharing knowledge through the means of (ICT), which contributed to
facilitating the exchange of knowledge between them and the workers. The study also showed
that managers acquired knowledge, experience and skills from each other when they used the
means of (ICT); they feel that(ICT) supports and enhances knowledge sharing between
departments, which has resulted in the flow of knowledge in these departments. However, some
difficulties face the application of (ICT) in sharing knowledge with the administrations of the
international airports under the study. The difficulties were represented in: the lack of sufficient
experience and skills for workers to use the means of (ICT) in sharing knowledge, the weak
infrastructure, the workers’ fear of using technology, the lack of technical support required for
the use of (ICT) in knowledge sharing, and the lack of sufficient financial support for the
employment of (ICT) in sharing knowledge. Finally, the study presented a proposed model as
an output for the role of (ICT) in supporting knowledge sharing in international airport
administrations. The study recommended the need to strengthen and develop the role of (ICT)
in activating knowledge sharing processes in international airport administrations by adopting
the model proposed in this study. As this will facilitate the sharing of knowledge. It
recommended developing the quality of (ICT) means currently used in knowledge sharing, and
setting policies, strategies, and guidelines for knowledge sharing through (ICT). In addition,
the need to overcome the difficulties and obstacles facing the use of (ICT) in knowledge
sharing.

Keywords: Knowledge management, Technology, Knowledge sharing, International airports,
Information and Communication Technology (ICT).



