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Abstract
This study aims to gain insights on the role and impact of disclosure of
social responsibility on the credit decisions made by (government or
private) financial institutions in the Kingdom of Saudi Arabia. To
achieve this aim, the analytical descriptive method has been employed.
A questionnaire has been created and randomly distributed to a sample
of (127) credit decision makers in both government and private sectors.
Several statistical methods have been utilized including frequency,
percentages, Pearson correlation coefficient, Cronbach's alpha mean,
one-way analysis of variance (ANOVA), and T-tests.

The study findings show that the financial government and private
institutions rely on the social responsibility information when making
credit decisions. Moreover, the findings show that disclosure of social
responsibility information impacts the credit-granting decisions in
several ways: it improves access to credit, enables the disclosing entity
to obtain higher value financing, reduces the need for collaterals,
provides a higher maturity period, and reduces the financing costs for the
financial institutions in the private sector. However, it doesn’t affect the
financing costs in the government financial institutions. The findings
also show that there are no significant differences between the
government and the private sectors in terms of the impact of disclosure
of social responsibility on the decisions of the financial institutions.

In view of the study findings, several recommendations have been made.
First, it is recommended that the financial government and private
institutions should identify the training needs of their credit personnel
and provide them with regular training courses that aim to improve the
skills of the credit decision makers. It is also recommended to ensure the
availability of testimonies that corroborate the borrowing entity has no
associations with human rights violations. Finally, it is recommended to
raise awareness of the borrowing entities about the advantages of
disclosure of social responsibility for both government and private
financial institutions.

&/)& \\ \/"\ : :‘ \ ¢
7

%ZPX\(WMO‘-‘),_L-Q;-P TS | <




