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ABSTRACT 

 

 This study measures the efficiency of commercial banks in Saudi Arabia, to 

increase the effectiveness of management accounting role in the field of efficiency and 

performance evaluation, and to identify the importance of these non-traditional measures 

of success progress in the performance evaluation and not just rely on traditional financial 

performance measures.  

  The study aims to highlight the importance of using modern models for 

measuring efficiency and its suitability for the contemporary changes, achieved through 

the following objectives:  first show inadequacy of traditional financial performance 

measures to contemporary environmental variables and recognize the importance of non-

traditional performance measures to increase the effectiveness of management accounting 

role in banks in Saudi Arabia. Second define the efficient banks which were able to use 

the same amount of inputs to produce the highest level of output, and identify inefficient 

banks which has resources suspend in the production amount achieved of outputs. Also 

identify the reference units for each inefficient units (banks) and identify the amount that 

should increase in inefficient banks outputs in order to achieve efficiency.  

 To achieve the overall goal of the research, the study was applied on commercial 

banks in Saudi. Data used in this study were collected from banks annual financial 

statements, these data were analyzed by using data envelopment analysis (DEA).  One of 

the main results in this study is to prove that the method of DEA efficiency appears more 

effective against traditional financial ratios analysis in terms of performance, as the 

analysis of financial ratios and data envelopment analysis can be used together to measure 

the performance of units, also the results show an increase in the efficiency of Saudi 

banks in total, with few units experienced lower efficiency.  


