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The Electronic Environment and its Impact on
Employees: a study conducted on Saudi
Arabian Airlines

Nabil Ben Abdullah Komsani
King Abdul-Aziz University
Jeddah, Saudi Arabia

Abstract

This study investigates the impact of using information technology
on the staff of Saudi Arabian Airlines. Some of the most important aims of
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the study is to define the services provided by the passengers department
through information technology and the extent to which the central
administration is interested in .instructing and training people working with
information technology as well as defining the obstacles of using such
technology.

The descriptive method has been used in this study and a
questionnaire has been distributed to the study sample. The major results
reached by this research are the following: the lack in training sessions in
information technology; the agreement of most of the individuals of the
sample that Saudi Arabian Airlines has to purchase all the new means in
the field of technology, but they have not given enough importance to the
training of the staff in an adequate way; the agreement of all the individuals
of the sample as to the value of information technology and its importance
in carrying out work quickly. On the basis of these results, the researcher
recommends that training sessions in this field should be increased. He also
recommends those in charge to work to raise the awareness of the staff of
the department as to the importance of information technology and to help
them overcome all the obstacles which impede the use of this technology.
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